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DATE OF CORRECTIONS (MM/YYYY): April 2012
The following corrections were made to this report/document: A Job Task Analysis is a foundation for any valid credentialing program and helps identify the core knowledge areas, critical work functions, and/or skills typically found across a representative sampling of current practitioners or job incumbent workers. Empirical results from a job analysis provide examinees and the public with a valid, reliable, fair, and realistic assessment that reflects the skills, knowledge, and abilities required to competently perform a job.
In July of 2010, a group of 12 Subject Matter Experts (SMEs) met to perform the Job Task Analysis and to create an examination blueprint that would serve as the basis for the worker certification. A trained psychometrician facilitated the meeting and helped guide the development of these analyses. In the fall of 2010, an online survey was administered to validate the results of the JTA and to finalize the examination blueprint. More than 100 Retrofit Installer Technicians from across the United States responded to the survey. This report contains the Retrofit Installer Technician Specifications and a content outline. In addition, the attached Exam Blueprint builds on these specifications by providing the optimum percentage of exam questions that should be asked about each task.
Scope
A Retrofit Installer Technician is a residential energy efficiency professional who installs energy efficiency upgrades in single-family homes, and small multi-family housing (2-4 units). A committee of SMEs considered to be experts in the field created the Retrofit Installer Technician Job Task Analysis.
This document is intended to include all of the tasks a Retrofit Installer Technician may perform, as well as the knowledge, skills, and abilities required to do these tasks.
Please note that certification is not a license to practice. All certificants must comply with applicable federal, state, and local laws and regulations governing the profession. 
